2016 PSAP Seminar

Vendor Reception, Monday, October 17

6:00PM |8:00PM Vendor Welcome Reception with appetizers and drinks, Vendor Hall
Seminar Day 1, Tuesday, October 18

start end what
6:30 AM [8:00 Registration/Breakfast
8:00 8:30 Opening Ceremony
8:30 9:30 Keynote Speaker: Dr. Bobby E. Smith, Ph.D
9:30 10:00 BREAK/Vendor Time
10:00 11:15 Classroom 1: Pam Thompson: Difficult Personalities
10:00 11:15 Classroom 2: Laura Senderowicz: Suicide Assessment and Intervention for Dispatchers
11:15 12:30 LUNCH/Vendor Time
12:30 PM (1:45 Classroom 1: Jim Dalley: Leadership-Everybody's Business
12:30 1:45 Classroom 2: Chief Scot Haug: Below 100
1:45 2:15 BREAK/Vendor Time
2:15 5:15 Dr. Bobby E. Smith, Ph.D: The Will to Survive: Dealing with the Aftermath of Trauma
5:15 6:00 Vendor Time/ RAFFLE

Seminar Day 2, Wednesday, October 19

start end what
6:30 AM |8:00 Breakfast
8:00 8:30 Opening Ceremony
8:30 9:30 Keynote Speaker: Sue Pivetta
9:30 10:00 BREAK/Vendor Time
10:00 11:15 Classroom 1: Pam Thompson: Difficult Personalities
10:00 11:15 Classroom 2: Laura Senderowicz: Suicide Assessment and Intervention for Dispatchers
11:15 12:30 LUNCH/Vendor Time
12:30 PM (1:45 Classroom 1: Jim Dalley: Leadership-Everybody's Business
12:30 1:45 Classroom 2: Chief Scot Haug: Below 100
1:45 2:15 BREAK/Vendor Time
2:15 5:15 Sue Pivetta: Critical Thinking
5:15 6:00 Vendor Time/ RAFFLE




